Demid kovo

NMPNKAS
17 anpensa 2025 T. Ne 22
4. [lemnakoso
06 yTBepxaeHuM MpaBnn NpesocTaBNeHUS FOCTUHUYHbIX YCayT
B OO0 CaHaTopuii «[JeMnaKOBO»
NMPNKASBIBAIO;

1 YTBepauTb [lpaBunia npefocTaBneHusi FOCTUHWYHBIX yenyr B OOO CaHatopuid
«demnakoBo» (MpunoxeHne Ne 1) n BBecTu B AeiicTBue ¢ 17 anpensi 2025 T.

2. MeHempkepy no AOKYMEHTaUMOHHOMY ob6ecnedyeHnto bakuHoin E.B. 03HaKOMUTb C
HacToAmMM prKasoM NoA POCNMCb BCEX 3aMHTEpPEecoBaHHbIX paboTHMKOB OOO CaHaTtopuid
«[1eM1KOBO».

3. KOHTPO/Ib 3a UCMOHEHVEM HACTOSALLErO MPUKasa 0CTaB/sHO 3a COBONA.

["eHepasbHbI ANPEKTOP K.B. ToncToii



c npukasom Ne 22 ot 17.04.2025 o3HaK

VBawosa M.B.
CywweHues C.J1.
Meyepuua H.B.
CadhpoHoBa K.B.
Mopb6ayesa O.b.
KunnH [.B.
MpnanHa O.C.
AkwnH .M.
PenuHa P.A.
. <y4SBTC.A
MMaHTenees A.W.
CoTHukosa C.H.
MakapblyeBa A. .

BaxxnHa E.B.



MpunoxeHne Ne 1k npukasy Ne 22 ot 17.04.2025
YTBEPXAEHO;

AVIPEKTOP

OJTO Canatop]™ "Ndem1akoBo»

: /-gK B, Tonctoi
an A I yI

MNPABUJIA TIPEAOCTAB/IEHVA
MOCTUHUNYHBLIX YC/TYT B OO0 CAHATOPUU «AEMINOKOBO»

1.1. Hactoswwe [MpaBuna npegocTaBneHusi rOCTUHWMYHBLIX ycnyr B OOO CaHatopuii
«[demnakoBo» (panee - CaHatopuii) pa3paboTaHbl B COOTBETCTBMM C 3aKOHOM PocCUIACKOM
depepauymnn «O 3almTe NpaB NoTpebuTenein», ctatbeit 3 1 deaepanbHOro 3akoHa «O6 0CHOBax
TYPUCTCKOIN faesaTenbHoCcTM B Poccuiickon ®efepaumm» 1 MNoctaHoBneHnem MNpasuTtenscTea PP
oT 18.11.2020 Ne 1853 «O6 yTBepXaeHuMn [MpaBun NpeaocTaBfeHNs FOCTUHUYHBLIX YCNyr B
Poccuitckor deaepaumm».

12. Hactoswwe T[paBuna perynvpyroT OTHOWEHWA B 06/1aCTU  MpefoCTaB/ieHNs
FTOCTUHUYHbLIX YCNYT MPU 3aKNHYEHUU U UCMONHEHUW [0roBopa O NpeaoCcTaBeHNN YKasaHHbIX
ycnyr mexay 3akaszumkom (notpebutenem) n OO0 CaHaTopuii «[1eMUaKOBO».

1.3. OO0 CaHatopuin «[emngkoso» (MHH 5914015640, OIPH 1025901796084)
pacrnofiokeHo no agpecy; 618703, Poccuiickas ®efepauns, MepMckuid Kpaid, r. [obpsHka, 4.
Jdemunakoso, a. 1/9.

1.4. TepMuHbI 1 onpeaeneHns, NpUMeHsaemMble B TeKCTe [paBut;

«BpOHMpOBaHMe» - 3akperseHve 3a notpebutesem Homepa (Mecta B HOMeEpe) B
rOCTUHMLE Ha YC/MOBUAX, ONPeAeneHHbIX 3aABKOW 3akasuMka WaM  noTpebutens w
MOATBEPXAEHMEM 3TOIN 3a9BKM CO CTOPOHbI CaHaTopus;

«Bpems Bble3aa (pacyeTHbIA Yac)» - Bpems, yCTaHOBNeHHoe CaHaTopviem Ans Bble3fa
noTpeduTens;

«Bpems 3ae3fa» - Bpems, ycTaHoB/IeHHOe CaHaTopveM A1 3ae34a noTpeduTens;

«3aKazumio> -  (M3NYECKOoe WUAN  OPUAMYECKOE  INLO MM UHAVBUAYaNbHbINA
npegnpuHYMAaTE/b, UMEIOLLMe HaMepeHWe 3aKasaTb UM NprobpecTy MG0 3aKasbLuatoLime Um
npuobpeTaroLLme roCTUHUYHBIE YCYTW B MOJb3Y NOTpebuTens;

«noTpedutenib (FOCTb)» - (M3NYECKOe L0, WMEIOLee HaMepeHue 3akasaTb Wn
npro6pecTn NM60 3aKasblBatoLlee UM nNpuobpeTatollee U (MK) UCMONb3YHOLWEE TOCTUHNYHbIE
YCNYIU 4015 IMYHBIX U UHBIX HY)XK[, He CBA3aHHbIX C OCYLLECTB/EHMEM MpeanpuHMMaTe/IbCKOm
[eATe/IbHOCTY;

«lieHa Homepa (MecTa B HOMEPe)» - CTOMMOCTb BPEMEHHOrO MPOXWMBAaHWUSA W WHbIX
CONYTCTBYIOLMX YCNyr, onpefeneHHbix CaHaTopueM, OKasblBaeMbIX 3a efUHYH0  LEHy.
MOHATUSA «FOCTUHMLA» W «TOCTUHWUYHbIE YCAYTU», MCMO/b3yeMble B HacToswmx [paBunax,
MMEIOT 3HauyeHus, onpegeneHHble B ®PefepasibHOM 3akoHe «O6 OCHOBax TYPUCTCKOM
[eAaTeNIbHOCTU B Poccuiickor ®Pegepauum».

«HOMEpP» - FOCTEBON [OM (LIe/IMKOM) U/Mn 3KO-40M (LeNMKOM) U/Mnnm HoOMep B CNaslbHOM
kopnyce Ne 1 wu/vnn Ne 2, n/mnmn Ne 3.

15. Pexxum paboTbl CaHaTopus - KPYr/IOrO4UYHbINA, MpPUEM -  KPYT/IOCYTOUHbIN.
PacyeTHbIn Yac Havasia 06cnyXnBaHua (3ae3f)/pacyeTHblin Yac 0CBOOOXKAeHUA HOMepa (Bble3s):

3ae3q B 8:00 u. - Bble3g B 6:00 u.;

3ae3q B 12:00 u. - Bble3q B 10:00 u.;

3ae3q B 17:00 u. - Bble3g B 15:00 u.,;



3ae3q B 21:00 4. - Bble3s B 19:00 u.

2. MNopAfoK v ycnoBus NpefocTaBeHNs TOCTUHUYHBIX yCyr

2.1. ToCTMHWYHbIE ycnyru npepocTasnsaioTca CaHaTopueM Ha OCHOBaHWMM [0roBopa,
3aK/1IF0UYEHHOTO B MUCbMEHHO (hopMe.

2.2. TlncbmeHHas opma A0roBopa CyMTaeTcsi COOGMOLEHHON B Clyyae COCTaBNeHUA
OAHOr0 [OKyMeHTa (B TOM u4MCNe 3MeKTPOHHOr0), MOAMUCAHHONO 2 CTOPOHaMu, Wu
noaTeepxaeHns CaHaTopyeMm 3asBKM, Harpas/eHHOW 3aka3umkom (notpebutenem) CaHaTopuio,
a TaKKe B C/lyyae COBepLUeHMsi 3aKa3umkom (MoTpebuTenem) LeVCTBWIA, HarpaBNeHHbIX Ha
MosyyeHne ycnyr (B TOM Yuc/ie ynata 3aka3qynmkom (notpebutesieM) COOTBETCTBYHOLLENA CYMMbl
CaHatoputo).

2.3. 3aceneHune NoTpebUTENs OCYLLECTB/IAETCA MPY YCNOBUM NPeLbAB/eHNs NOTpebuTenem
[OKYMEHTa, YOOCTOBEPAIOLLEr0 €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOZLATENbCTBOM
Poccuiickoin deaepaumm, B TOM UKCTE:

B racnopta rpaxgaHuHa Poccuiickoin  ®efepauuu, YAOCTOBEPAIOWEro  JIMYHOCTb
rpaxgaHvHa Poccuiickor ®efepaummn Ha Tepputopun Poccuiickor deaepaunm;

m nacnopTa rpaxgaHnHa CCCP, yaoCTOBEPAIOLWEro SIMYHOCTb FpaXkaaHUHa POCCUIACKON
defepaunmn, 00 3aMeHbl €ro B YCTaHOBJIEHHbI CPOK Ha MacnopT rpaxpaHvHa PocCcUcKol
defepaunn;

B CBUAETENbCTBA 0 POXAEHUN - AN nnua, He JocTurwero 14-neTHero Bo3pacTa;

W facrnoprta rpaxgaHvHa Poccuiickoin ®efepauuu, yLOCTOBEPAKOLLEr0  JIMYHOCTb
rpaxgaHvHa Poccuiickoii Pefepaummn 3a npegenamu Poccuiickoin ®efepaumn, - Ana nuua,
MOCTOSIHHO MPOXXMBAIOLLEr0 3a NpegenaMun Poccuiickoi defepaumm;

MBPEMEHHOr0 Y0CTOBEPEHNS IMYHOCTM rpaxaaHMHa Poccuiickoin deaepaumm;

W [acrnopta WMHOCTPAHHOrO rpaxzaHuHa nMbo WHOro [OKYMEHTa, YCTaHOB/IEHHOIO
(pefepasibHbIM 3aKOHOM WX MPU3HAHHOTO B COOTBETCTBMU C MEXAYyHapOAHbLIM [0roBOpPOM
Poccuitickoin  defepaumM B KayecTBe  [JOKYMeHTa,  YAOCTOBEPAIOWEro  JIMYHOCTb
WHOCTPaHHOIO TPaXKaaHuHa;

W JOKYMEHTA, BbLLAHHOr0 MHOCTPaHHbLIM roCcyapCcTBOM WU MPU3HAHHOTO B COOTBETCTBUM C
MEeXJyHapo4HbIM  [OroBopoM  Poccuiickoil  defiepalMm B KavyeCcTBe  [JOKYMEHTa,
YOCTOBEPAIOLLEr0 IMYHOCTb NNLA BE3 rpaXkaaHCTBa;

mpa3peLLeHns Ha BPEMEHHOE NPOoXKMBaHWe Nunua 6e3 rpaxaaHCTBa;

MBI/ Ha XXUTENbCTBO LA 6e3 rpaXKaaHCTBa.

3aceneHne B TOCTUHWLY HECOBEPLUEHHONETHUX FpaXaaH, He [OCTUTLWMX 14-neTHero
BO3pacTa, OCYLUEeCTBNAETCA Ha  OCHOBaHWM [OKYMEHTOB, YAOCTOBEPAIOWMUX  JINYHOCTb
HaXoLALMXCA BMECTE C HAMU poguTenei (YCbLUIOBUTENEN, OMEKYHOB), COMPOBOXAAIOLLErO NnLa
(M), npu ycnosuun nNpeaocTaBieHns TakuM CONPOBOXAAKLWMM NNLOM (vuamun) NMCbMEHHOro
cornacums 3aKOHHbIX NpeAcTaBuUTeneid (04HOro 13 HMX), a TakxKe CBUAETENBCTB O POXKAEHUN 3TUX
HeCOBepLLEHHOMETHUX.

3aceneHne B TOCTMHULY HECOBEpPLUEHHONETHUX rpaxaaH, JocTurmnx 14-neTHero
BO3pacta, B OTCYTCTBME HAaxXOXAEHUS PSAOM C  HUMKU  3aKOHHbIX  NpefcTaBuTeneit
OCYLLECTBNAGTCA  HAa  OCHOBaHWM  [OKYMEHTOB,  YAOCTOBEPAIOLWMX  JIMYHOCTb  3TUX
HeCOBEpPLLEHHONETHUX, NPV YCNOBMW MpefoCTaB/eHUs HOTapuasibHO 3aBepeHHOro Ccornacus
3aKOHHbIX NpeacTaBuTesniein (04HOMo M3 hjdc).

2.4. [[OCTMHWYHbLIEe yCyr  OKasbLIaTCA  NpU  NpefbsBNeHUM  [LOKYMEHTa,
YOCTOBEPSIOLLErO SIMYHOCTb, OPOPM/IEHHOrO B YCTAHOB/IEHHOM MOPAAKe, U MOHOA onnatbl
YCN3T B COOTBETCTBUM C 3a5BKOWA.

2.5. PerncTpaumsi noTpedbuTtenei, SBNAIOLWMXCA rpaaaHamn Poccuiickoin deaepauum, no
MeCTYy NpebblUaHns B FOCTUHULLE OCYLLECTB/ISETCA B COOTBETCTBUM C [MpaBuiamm pernctpayumn un
CHATUA rpaxkaaH Poccuiickot defepaumn ¢ permcTpauyvoHHOro yyeTa no Mecty npebbiBaHWs U
Mo MeCTY XXUTeNbCTBa B Npefenax Poccuiickor defepaumm, yTBEPXAEHHbIMW NOCTaHOBNEHNEM



MpasuTenbcTBa Poccuiickon ®efepaummn ot 17 nona 1995 r. Ne 713 «O6 yTeepxaeHumn Mpasun
perucTpaumm n CHATUA rpaxaaH Poccuiickoin ®efepauuy ¢ perucTpauyoHHOro yyeta no MecTy
npebblBaHNA M MO MECTY XXUTe/NbCTBa B npefenax Poccuickon Pefepaumn v nepeyHs nn,
OTBETCTBEHHbIX 3a MpWeM W nepefayy B OpraHbl PerucTpaumoHHOro y4yeta [OKYMEHTOB [N
perncTpaLmm n CHATUS € PerncTpaLMoHHOro yyeTa rpaxaaH Poccuiickoii ®efepauymm no mMecty
npe6biBaHUA U MO MeCTY XXWUTeNbCTBA B Npegenax Poccuiickon desepauymy».

MocTaHoBKa MOTPeOUTENEen, ABMAIOLMXCA WMHOCTPaHHBLIMU rpaxgaHamn M nvuamm 6e3
rpaX4aHCTBa, Ha YYeT Mo MeCTy MpebbiBaHUA B FOCTUHWLE W CHATME UX C y4yeTa Mo MecTy
npebbIBaHNA OCYLLECTB/IAKTCA B COOTBETCTBMU C paBuiamy OCYLLECTB/IEHUS MUTPaLUOHHOIO
yyeTa WHOCTPaHHbIX rpaxgaH W nuy 6e3 rpaxpgaHcTBa B Poccuiickori  ®efepaumu,
YTBEPXKAEHHbLIMU NOCTaHOBNEHMEM [NpaBuTenscTBa Poccuiickoin deaepauum ot 15 aHBaps 2007
r. Ne 9 «O nopsigke OCyLLeCTB/IEHUS MUTPALMOHHOIO Yy4YeTa MHOCTPaHHbIX rpaXKaaH v nuu, 6e3
rpakgaHcTea B Poccuiickont ®efepaLm.

2.7. Pa3meLLeHvie ocTeld Mo MX NPUOBLITAIO NPOM3BOAUTCA HA CPOK, YKA3aHHbIN B 3a5IBKE.

2.8. [pn Hawmumm CBOGOAHLIX HOMepPOB pa3mMelleHne B CaHaTtopum  MOXET
OCYLLECTB/IATLCA [0 PacYeTHOro  BPEMeHWM Hayana O06CnyxuBaHWA  6e3  B3MMaHus
[ONONHUTENbHON NNaThl.

2.9. Tpn odopmneHun  (peructpauyun) npoxmsaHms B  CaHaTopuuM  rOCTAM
npegocTaensaoTca Kapra Focrs.

2.10. CaHaTopuii OCTaB/isieT 3a COO0V NPaBO OTKasaTb B OOPM/IEHNM Pa3MELLEHNS NLaM,
HaxogAlmMca NPeAnonoXMTeNbHO B COCTOSHUW  a/IKOTONIbHOTO WU HapKOTMYECKOro
OMbSHEHNUS.

3. TMopsgok v ycnosuss 6poHNPOBaHNA HOMEPOB

3.1. 3asBKUN Ha 6POHUPOBaHME NPUHMMAKOTCA CrieuuanucTaMmm oTaena npofax CaHatopus.
3asBKa  [O/DKHa  Cofepxartb: ®.1N.0,, nacrnopTHble [laHHbIe MocTa (ans
HOPUANYECKOTO NMLa - (PMPMeHHOe HavMeHoBaHwe, agpec, VIHH, KIM), TenedoH n (unm) ghakc,
email, kaTeropuo U KONNMYeCTBO HOMEPOB, faTbl MPOXWMBaHWUA, (DOPMbI OM/ATHI, & MO YKEeMaHWUo
ocTd - AONONHUTENbHbIE YCAYTW. VI3MEHEHMe paHee CAenaHHON 3asBKM HanpaB/seTCs B TaKow
e (hopme, Kak 1 nepBoHavasIbHas.

3.2. TpenBapuTe/ibHbl  3aKka3 (6poHMpOBaHME) ycniyr npoxueaHusa B CaHaTopuu
OCYLLECTB/IAETCA MyTEM HanpaB/eHWs 3asBKW B OTAe/l MapKeTWHra, MpPOoAaX W perucrpauum
NMoCpPeacTBOM TeNEeIOHHOW, (PaKCUMWUIBbHON CBA3W, 3MIEKTPOHHOM MNOYTbl WMAM WHOW CBA3MW,
MO3BONAIOLLENA YCTAaHOBUTb, UTO 3asBKa MCXOAUT OT 3aKa3umKa.

3.3. OTKa3 OT paHee 3a6pPOHMPOBAHHBIX YCYT NPOXMBaHWUsA B CaHaTopuK OCYLLLECTBNAETCA
focTeM B MMUCbMEHHON (hakc, 3NEKTPOHHAs NoYyTa) UM B YCTHON (hopMme (Mo TenedoHy), ecnu
VHOE He MpeayCMOTPEHO YCIOBUAMU BPOHUPOBAHNS.

3.4. MapaHTVei NpefoCTaBNeHNs YCNYT NPOXXUBaHUA B CaHaTOpUM ABNSETCA NOHasA Mo
yacTMyHas (3a nepsble CYTKM MPOXMBaHWA) onnata focTeM 3a6pOHUPOBAHHBK YC/yT.

3.5. CaHaTopuii NpuMeHSIeT cneaytoume BMUabl 6pOHNPOBaHUSA:

a) [apaHTMpoBaHHOe OpOHMpOBaHWe, Mpu KoTopoM CaHaTopuii oXupgaeT [octa go
pacyeTHOro 4aca [HA, Clieflytollero 3a [HeM 3anjaHMpoBaHHOro 3ae3fa. bpoHupoBaHue
rapaHTMpyeTcs MyTem npefonnartbl NepsbIX CYTOK NpoXusaHus nnb6o 100% npegonnatbl BCEro
nepuoga npoxueaHus. Onnata MPOM3BOAUTCS  MOCMe  MOMyYeHUs  MOATBEPXKAEHUS
6poHmpoBaHus CaHatopuem. Mpegonnata NPOM3BOANTCS 6E3HaIMYHO GAHKOBCKMM MEPEBOAOM,
a TaKke /106bIM ApYrMM crnocoboM Ha/IMYHON U Ge3HaNIMYHON onnaThl.

B cnyyae HeonnaTbl B YCTaHOB/IEHHbIE CPOKN BPOHMPOBAHME CYATAETCA aHHYIMPOBaHHbLIM
6e3 npeaBapuTeNnbHOro npeaynpexaeHus. Mpy HenpuobITUA UAN NO3AHENR (HeCBOEBPEMEHHOM)
aHHynsaumMm  6poHupoBaHna.  CaHaTopuii  Npou3BOAWUT  BO3BpaT [OCTHO  NpPOV3BEAEHHOM



npeponnatbl 3a BbIYETOM MMN1aTbl 3a (t)&KTVI‘-IGCKVIVI I'IpOCTOVI HOMeEpPa, HO HE 6onee Yem 3a CYTKW.

6) HerapaHTvpoBaHHOe 6GpOHMpOBaHWe, Mpu KOoTopom CaHaTopuii OxupaaeT Focta [o
20:30 yacoB MeCTHOro BpeMeHW B [eHb 3ae3fa, Mepsasd onnarta npoussogutca octem Mo
npubbitun B CaHaTopuii. [Mpu  HenpubbiTum Ao 20:30 4YacoB NO MECTHOMY BpPEMEHU
OpOHMpOBaHME aBTOMATMYecKM aHHynupyetcs. O6sa3atenibcTBa CaHaTopusi MO pasMeLLEeHUto
npekpaLLarTcs, a pasmeLleHme NPon3BOAMTCA MNP HAIMUYUM MECT Ha 0OLLMX OCHOBAHWSIX.

3.6. CaHatopwin BrpaBe 0TKasaTb B 3aK/IHOYeHWEe JOroBOpa, €C/IN Ha YKaszaHHble B 3asBKe
[aTbl OTCYTCTBYHOT CBOGOAHbIE HOMEPa, COOTBETCTBYIOLLME TPeOOBaHNSAM 3asBKU.

4. Mopsagok onnatbl U MHopmaums 06 ycnyrax.

41 Onnata 3aKa3yMKOM TOCTUHWYHBLIX YCAYr W [JOMOMHUTENbHbLIX  YCAyT,
npegoctaBnseMblx CaHaTOpVMEM, OCYLLECTB/ISETCH B COOTBETCTBMM C [IpelicKypaHTamu,
YTBEPXAEHHbIMU TeHepasibHbIM AupekTopom CaHartopus, B pybnsx P®. Onnata MOXeT ObiTb
npou3BefieHa NyTemM BHECEHUA Ha/IMYHbIX AEHEXHbIX CPeAcTB B Kaccy CaHaTopua wunv nyTem
NepevncneHns [eHeXHbIX CpeAcTB Ha pacuyeTHbIM cyeT CaHatopusi. [NpefocTaBneHue ycnyr
MPOXUBaHUA OCYLLECTB/AETCA MOC/E MOMHOW onnatbl YCayr A0 AaTbl NPUObITUA UK B [eHb
npuobITUSA.

4.2. MNMpwn pasmeLleHnn 6e3 npeaBapuTENIbHOr0 GPOHMPOBAaHNA U MPOXMBaHUWU He 6onee
CYTOK nJiata B3MaeTCcs 3a CyTKW.

4.3. B cnyyae 3afep>KKn Bble3fa ["ocTa nocne pacyeTHOro Yyaca B3nMaeTca nnata 3a CyTKU,
ncxopa n3 geincteytowlero B CaHatopuu MpeinckypaHTa.

4.4. TlpofneHve npoxueaHua B CaHaTOpPUW OCYLUECTBNAETCA B OTAeNe NPOAaXK Npu
Ha/IMunm CBOBOLHbLIX HOMEPOB. ['OCTb A0/HKEH COOOLMTL B OTAEN NPOLAXK O CBOEM HaMepeHuu
NpoAnUTL NPOXMBaHWE He MeHee YeM 3a 2 4aca [0 pacyeTHOro 4aca, B NPOTUBHOM Cly4ae
CaHaTopuii MMeeT npaBo rnepecennTb [OCTA B Apyro HOMep NM60 OTKasaTb B MPOAJIEHUU
npoXmBaHusa. NMpoaneHre NPOXMBaHNA MPOU3BOAUTCA HE MEHEEe YeM Ha MOMI0BMHY CYTOK U C
0643aTeNbHOIN NpeABapUTeIbHON ONNATON NPOXXMBaHWSA 3@ BECb NMPOA/IEHHbIN NEPUOS,

4.5. Mpn HeobxogumocTn CaHaTopuii MOXXET NpPefoCTaBUTb [LOMONHUTE/IbHOE MECTO B
HoMmepe. Onnarta 3a [OMNOJIHUTE/NIbHOE MECTO B3UMAeTCA B COOTBETCTBUM C [ENCTBYHOLLUM
MpelicKypaHTOM.

4.6. Tlpn Hannmumm CBOBOAHBLIX MEeCT, MO >kenaHno [octd (o0gHOMY NLy) MOXKET
NpesocTaBNATLCSA HOMEP Ha AiBa MecTa C MoJIHOW 0nnaTor CTOMMOCTM HOMepa.

4.7. B cnyyae ecim ocTb BOCMO/Ib30Ba/ICA HOMEPOM W/vny 3adBui 06 OTKase oT
pasMeLleHnsa no3fHee OAHOro Yaca MNoOcCne MoceneHus, BO3BpaT OniaTbl 3a MepBble CYTKU
NPOXXMBaHNA He NPON3BOAUTCS.

4.8. INpu Bble3ge ocTA paHee OMIayYeHHOro CPoKa NPOXKMBaHWUA pacyeT MpPou3BOAMTCSA 3a
(haKTUYeCKoe BpeMs MPOXMBAHWA (He MeHee 4yem 3a CYTKW) M OKas3aHHble [LOMOSIHUTE/IbHbIE
nnatHole ycnyr. CyMma, NpeBbnnaroLwwas CTOMMOCTb (PaKTUYECKOrO MPOXMBAHWA U OKa3aHHbIX
AOMNONHUTENbHBIX NNATHLIX YCNYyT, BO3BpaLlaeTca ['ocTio.

4.9. [lononHuTeNbHbIE NaTHble YCAYrK, OKasbiBaeMble CaHaTopuem, OniaynBatoTCA
[ocTeM B COOTBETCTBUM C [eicTByrOWMMKM [lpeiicKkypaHTamu. MH(opMaums 0 nepeyHe u
CTOMMOCTU JOMOJIHATENbHbIX NAATHLIX YCIYT NpefocTaBseTcs Ha cante CaHaTopus.

4.10. be3 gONONHUTENBHOM OnnaThl FOCTHO NPeAOCTaBNATCA YCAYTU:

MBbI30B CKOPOI MEANLMHCKOM MOMOLLM, APYTUX CrieumanbHbIX CyxXo.

W[10/1b30BaHMe MeANLMHCKON anTeykou.

W/0CTaBKa B HOMEP KOPPeCNOHAEeHLMM, aipecoBaHHON NOTPeOUTENIO, MO ee NOYHYEHUN.

mnoby[Ka K onpesenieHHOMY BPeMeHN.

W NpefloCcTaB/eHNe KUMNATKa, WrofoK, HUTOK, OAHOro KOMMeKTa Mnocydbl M CTOMOBbIX
nprbopos.

EBbI30B TaKCW.

m0/1b30BaHne 6ecnpoBogHbIM ViHTepHeTOM WI-FI.



5. O6543aHHOCTH rocTA

5.1. TocTb, Npoxmnsarowmii B CaHaTopum, 0653aH:

5.1. CobnopaTb yCTaHOBMEHHbIN CaHaTOpueM MOPSAOK MPOXMUBAHUA U MOPAA0K OnnaThl
npeaoCcTaBAseMbIX YCNYT,

5.2. Cobntofatb TULLNHY, O6LLECTBEHHBIA NOpPALOK B CaHatopuu (He LyMeTb, FPOMKO He
pasroBapusartb, He BK/OYaTb TPOMKO TB);

5.3. Cobntogate UMCTOTY M MOPSAAOK B HOMepe, GepeXXHO OTHOCWUTBLCA K UMYLLECTBY Y
obopyposaHuto CaHaTopus;

5.4. CobntogaTb npasusia NPOTUBOMNOXaPHOW 6e30MacHOCTY,;

5.5. Moknpaas Homep, 3aKkpbLuaTh BOA03a00pPHbIE KpaHbl, OKHA, BbXIHOYaTb CBET U Apyrue
3N1eKTponpmoopsl;

5.6. Mo ncTeyeHNM onnayeHHOro CPoKa NPoXrBaH1sa 0CBO6OANTL HOME;

5.7. CBOeBpPeMeHHO M B MOMHOM 00beMe oOr/ayvBaTh MNPefoCTaB/ieHHbIe CaHaTOpPUEM
nnaTHble YCIyru, He BKIKOYEHHbIE B CTOMMOCTb HOMEpA;

5.8. ObecrneynBaTb JOCTYN B HOMep paboTHWKOB CaHaTopus He pexxe, Yem Kax[ible Tpu
[HS B TeYeHMe CpoKa NpoXxmBaHUA B CaHaTopuun 419 NPOBeLeHUs TeKyLleil yoopKu Homepa v
CMeHbI NMOCTE/IbHOr 0 Gesibs;

5.9. B cnyyae yTpatbl UM MOBpexaeHus vMyllecTsa CaHaTopus BO3MeCTUTL Yuiepb B
nopsagke, npesyCMOTPEHHOM [eMCTBYHOLWMM  3aKOHOZATe/NbCTBOM. Pa3Mep  BO3MeLLeHUs
onpefenseTca B COOTBETCTBUM C JeicTByrowmM B CaHaTtopum [lepeyHeM MMYLLECTBA,
MoZ/1eXallero BO3MELLEHMIO B C/lyYae HaHeCeHMs MaTepuaibHOro yuepoba;

5.10. Mpw Bble3ae 13 CaHaToOpMsi NPOM3BECTUN MOJIHbIA PacyeT 3a NPefoCTaB/EHHbIE eMy
nnaTHbIe YCNyry, yBeAOMUTL aflMUHMUCTPATOPA O CBOEM Bble3fie M CLaTb K/10Y OT HOMepa.

6. O6513aHHOCTM caHaTOpuUsA

CaHaTopuin 06a3yeTcs:

6.1. ObecneunBathb 3aaB/1eHHOe CaHaTOpUEM KayecTBO NpeAocTaBIsSeMbIX YCNYT;

6.2. TpenoctasBnatb MOMHYK WHGOPMaUM0 06 ycnyrax, OkasbiBaeMblx CaHaTopuem,
(hopme 1 nopsfKe UX onsatsl, pasMeLlaTb MHHOPMALMIO Ha MHDOPMALIMOHHBIX CTeHAAX;

6.3. ObecneumBaTb Ha/MuMe B KaXKAOM HOMepe WHMOPMALMKU O NOpsAAKe MPOX1BaHUA B
CaHaTopuu,  npaBun  MNPOTMBOMOXapHOW  6e30MacHOCTM M NpasBuWa  NOMb30BaHUSA
3M1eKTPOOLITOBLIMU NpUbopamu;

6.4. MNpenoctasnaTb NO NepsoMy TpeboBaHUIO OCTH «KHUIY OT3bIBOB U NPELI0XKEHNI,
KoTOpas HaxoamuTca B oTAene npoaax CaHatopus,

6. 5. He okasbTaTb ycnyru, npefocTas/isemble 3a JOMOMHUTENbHYIO nnaty, 6e3 cornacus
MocTg;

6.6. ObecneumBaTb CMeHy MOCTE/NIbHOTO OeNbs He pexe 4YeM Yepes NATb [HER, CMeHy
MOJIOTEHEL, HE peXxe YeM Yepe3 Tpu AHA. Mo npocbbe N0CTA MOXET OCYLLECTBATLCA LOCPOYHAs
CMeHa MocTeNibHOro 6esbs 1 MosoTeHeL, 3a LOMOHUTENIbHYIO Nuaty;

6.7. HesameamMTensHO paccmartpvBaTb U MPUHUMATL Mepbl MO TPeboBaHMIO U Kanobam
MocTa.

CaHaTopuii Bnpase:

NMpou3BecTM  3aMeHy  MpefocTaBfeHHoro  [OCTHO  HOmepa WM Mecta B
CaHaTopuu;

TpeboBaTb He3aMeL/IMTENIbHOTO OCBOOOXJEHWUSA, 3aHMMaeMoro [ocTem HOMepa, B
Cnyyae HeoOXOAUMOCTM OCYLLECTBIEHWA B HEM 3KCTPEHHbIX PEMOHTHbIX, CaHWUTapHO-
ANUAEMUONIOTMYECKUX W UHBIX MEpONpUATWIA, HaMpaBleHHbIX Ha YCTPaHeHWe MpUYmH,
CO34alOLWMX  Yrpo3y MPOXMBAHUA, WKW  MNPUYKH, NPENATCTBYIONLWX —KayeCTBEHHOMY U
6e30nacHOMY 1CNO/b30BaHWIO HOMeEpa;



6e3 cornacosaHus ¢ FocTeM BOTM B HOMeEP, B Cyyae 3afibIMNIEHNS, MOXapa, 3aTomn/eHums,
a TaKKe HapyLleHWs [0CTeM HaCTOALLEro nopsfka MpoXMBaHUA, OOLLECTBEHHOIO MOPALKA,
nopsiAKa nonb30BaHWs ObITOBLIMU NpUbopamu.

7. ononHuTeNnbHaa MHGopmaunsa 06 YCI0BUAX NPOXKMBaAHNSA

7.1. B CaHaTopun KaTeropnyecKku 3anpeLLeHo:

W OCTaBNATb B HOMepe MpurfalleHHbIX /L B OTCYTCTBME OCHOBHOro [ocCTS.
MpurnalleHHble nmua mMoryt HaxoautbcA B CaHatopuu Tonbko mpw cornacum Tocta ¢ 08:00
yacoB 40 23:00 uvacoB. [OCTb HeceT OTBETCTBEHHOCTb KaK 3a CBOEBPEMEHHbIN yXo0f
npUrnalleHHbIX, Tak 1 3a cobMaeHe UMK Npasua NpoXkmnsaHust B CaHatopun. Mocne 23:00
4acoB NpUrialleHHble N1La AOMKHbI NOKMHYTL CaHaTopwii. B cnydae, korga npurialleHHble
nmua  octaloTcd B HoMmepe  nocne  23:00  uvacoB.  CaHatopui  OCTaBiseT  3a
co60i1 NpaBo B3MMaTb Nnaty ¢ F0CTa 3a NPOXMBaHWe;

W OCTaB/IATb B HOMEpe MOCTOPOHHUX NNLL, a TaKXe nepefasatb MM KIHOY OT HOMepa Wu
KapTy ["ocT4;

B [epaTb B HOMEpPEe >XMBOTHbIX, 3a& WCKIKYEHNEM CNy4yaeB, MNPeAYyCMOTPEHHbIX
MpaBunamy NPOXMBaHUA FOCTEN C AOMALLUHUMM XMBOTHbIMM B OO0 CaHatopuil «1eMUAKOBO»;

W XpaHWTb B HOMEpPe rpomo3fKue Beln (AWMKM, KOPOOKKM), B3pbIBYATbIE, TOKCUYHbIE
maTepuasbl, Opy>Kue;

B 0/1b30BaTbCA  HarpesaTe/lbHbIMW  Mpubopamn, 3a  WUCK/IKOYEHMEM  NpPUOOPOB,
YCTaHOB/NEHHbIX B HOMEpE,;

W[epecTaBNATb U NepeABuraTb Mebesb 6e3 cornacoBaHmsa ¢ agMUMHUCTpaLmein CaHatopus;

EBLLLIOCUTL U3 HOMEPOB NpuHaanexallee CaHaTOPUIO MMYLLIECTBO;

mHapyLaTb NOKON Apyrux FocTeld, NnpoXxumBatoLmx B CaHaTopum.

W OTKPbITO HOCUTb /1H06ble BUAbI FPaXXAAHCKOro, Cy>KebHOro, 60eBOro Opy>kus, B TOM
yuncne NPy UCMONHEHUN CYXKEeBHbIX 06513aHHOCTEN;

W pacnuBaTb CMUPTHblE HaMWUTKK, a TakXke YNoTpebnaTb MPOAYKTbl MUTaHWA B
06LLECTBEHHBIX MOMELLEHNAX CaHATOPUSA (XON/Ibl STXKEN);

WBbLLUOCUTL NPOAYKTbI MUTAHUA U3 CTO/IOBOIA;

B KypUTb B HOMEPaX, UHbIX NMOMELLLEHUAX U Ha TeppuTopumn CaHaTopus, 3a UCKIHYEHMEM
creymanbHO YCTaHOB/EHHbIX. 3a HapYLUIEHWe YKa3aHHbIX NpaBua T0CTb MOXET ObITb NMPUB/EYeH
K OTBETCTBEHHOCTU, MPeAYyCMOTPEHHON cTaTbe 6.24 KoAlM Pd.

7.2. B cnyyae HapylleHMA YCNOBMWIA, yKasaHHbIX B M. 7.1 Hactoawwmx [Mpasun,
CaHaTopuii BMNpaBe MNpeKpaTUTb OKasaHWe T[OCTUHWUYHBIX YCNyr B OLHOCTOPOHHEM
nopsaake.

7.3. CaHaTopuii MMeeT NpaBo OTKa3aTb [TOCTIO B Aa/ibHeilleM NpoXuBaHuM B CaHaTopum
B C/lyYae HapyLUeHNs HacToAWwwmX MNpasun 1 HeCBOEBPEMEHHOM ONaThl OKa3aHHbIX YCyT.

7.4. B cnyyae oTCyTCTBMSI [OCTS B HOMepe MO WCTEYEHWUM CPOKa NPOXKMBaHWS (ecnu
MPOXMBaHWe He NPO//IEHO W He OMiaYyeHo B CPoK) Gonee 4 yacoB CaHaTopUst BMpaBe MPUHSATH
PELLEHNe O CO3[aHWMKN KOMWUCCUM M MPOW3BECTU OMUCb WMMYLLIECTBA [OCTS, OCTAaBNEHHOIO B
HOMEpE.

MaTepuanbHble LEHHOCTU B BUAE [IEHEXHbIX CPEACTB, [ParOLeHHbIX METafIoB, LEHHbIX
[OKYMEHTOB U OCTa/IbHbIX Bellieii CaHaTopWiA NOMELLLAET B KaMepy XpaHeHu .

8. Npouwne ycnosusa
8.1. CaHaTopuin He HeceT OTBETCTBEHHOCTW 3a PaboTy MOCTaBLUMKOB KOMMYHa/bHbIX
ycnyr (aBapuiiHOe OTK/FOUEHWE 3MEKTPUYECKOW 3HepPrin, BOJOCHAOXEHNS U T.4.)



8.2. Ha TeppuTopun CaHaTopus opraHvM3oBaHO MeCTO A9 NapKOBKW aBTOMOGUENR. FocTn
0653aHbl MapKoBaTb CBOM aBTOTPAHCMOPT TO/MbKO Ha CMeLvanu3vMpoBaHHOW aBTOMapPKOBKE.
OnnaTa NapKoBOYHOIo MeCTa OCYLLECTB/IAETCSA COrNnacHo AelcTBytoLlemMy MpeiicKypaHTy.

Bbesg aBToTpaHcnopTa [focTa Ha Tepputopunio CaHaTopus BO3MOXEH UCK/IHOUUTETBHO ANs
nogbesfa K MecTy pasMeLleHuns ¢ Lefbio BbMPY3KWU/NOrpy3KM NNYHbIX Belein. Ha TeppuTtopumn
CaHaTopus BOAUTE/b He AO0MKEH NPeBbMNaTb CKOPOCTHON pexxum B 10 KM/Y., a Takke 06s3aH
cobnrogats vHble npasvna MAAO.

8.3. CaHaTopui1 He HeceT OTBETCTBEHHOCTM 3a MaTepuasbHbIi 1 (UN1) MOpa/ibHbIN YLepo,
MPUYMHEHHBIN TOCTIO MO He3aBuCAWMM OT CaHaTopus nNpuyunHam, nnbo m3-3a CyObeKTUBHOM
oueHku MocTa.

8.4. CaHaTopuini He HeceT MaTepuanbHOM OTBETCTBEHHOCTU 3a MMyLLeCcTBO [OCTS,
OCTaB/leHHOE B MecTax 00LLECTBEHHOIO M0/b30BaHUA.

8.5. B cny4yae BbbIBNEeHUS HeAOCTaTKOB B NpeAocTaBneHun ycnyr [0oCTb [O/MKEH
He3aMeIUTeNlbHO YBeLOMUTL 06 3TOM agmuHucTpayuio CaHatopus. B cryyae HEBO3MOXHOCTU
yCTpaHeHUs HefoCTaTKOB [OCTb [O/DKEH W3N0XMWTb CBOW MPETEH3UW B MUCbMEHHON (hopMe.
HeBbLLIOMHEHME AaHHOIO YCNOBUA MOXET CMY>XUTb OCHOBAHWEM A5 NOMAHOr0 UAN YaCTUUYHOro
0TKa3a B Y/[I0B/IETBOPEHMUM MPETEHIUN.

8.6. B cnyvae HanpaBneHusi B CaHatopuii [ocTeil 3aka3uMKOM, OTBETCTBEHHOCTb 3a
[OCTOBEPHOCTb CBEAEHWI, OTHOCAWMXCA K HacToswwmMm [paBunam, HeceT HernocpeACTBEHHO
3aKa3umK, paBHO Kak W OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MpefocTas/ieHns [OCTHO
HeobX0AMMbIX COMPOBOAUTENbHbIX JOKYMEHTOB.

8.7. TOCTb MPUHMMAET K CBELEHWIO U He BO3paxaeT MPOTUB (pakTa WCMO/b30BaHUA B
NMoMeLLeHNAX 1 Ha Tepputopum CaHaTopus (3a UCKIKOYEHWEM HOMEPOB U TyasleTHbIX KabuH)
CUCTEM BUAEOHAOMOAEHUS.

8.8. Mpwn paspeLLeHnn KOHMINKTHbIX cuTyauuii FocTb 1 CaHaTopuii pyKOBOACTBYHOTCS
3akoHOM Poccuitckori  Pefepayun  «O  3awyTe npaB noTpebuTenei». [MocTaHOBEHVEM
MpasuTensctBa PP ot 18.11.2020 Ne 1853 «O6 yTBepxaeHun [paBun npesocTaBieHuns
FOCTUHUYHBLIX ycnyr B Poccuiickor Pepepaummn», APYrMMU MOMOXEHMSMA  AEACTBYHOLLErO
3aKoHogartenbcTea Pd.



